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P
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BridgeWays offers a wide selection

of application management packs for
Microsoft System Center Operations
Manager on Windows, Linux and UNIX.
These management packs leverage the
native Operations Manager agents so
there is no additional system to install
or configure.

BENEFITS

* Manage your whole environment from
a single console

e Track key performance indicators to
assist with troubleshooting, optimize
infrastructure performance and
maximize business results

No additional management system
to learn or implement

Eliminate the burden and cost of
integrating and maintaining multiple
management systems

Apply the same best-of-breed approach
with service and health models to
distributed applications

Collate data from several management
packs into a single distributed applica-
tion to expedite root cause analysis

Work with a single vendor for manag-
ing a wide range of line-of-business
applications

BridgeWays Management Pack for Oracle Database

Data is the lifeblood of an organization; databases are the essential repositories.
Reliable, prompt storage and retrieval of the data is critical to the applications
that support the various functions and processes that run the organization.
Downtime or even poor performance can hinder an organization’s ability to
operate, resulting in significant costs.
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The BridgeWays Management Pack for Oracle Database models the application
from the server down to the tablespaces providing insight into the inner
workings of the instances. The data is collected in an unobtrusive manner
enabling the management pack to provide the detailed information required
for proper monitoring without impacting the overall performance of the
system. In addition, while the management pack will leverage the Automatic
Workload Repository (AWR) if available; it can also provide administrators with
rate information by calculating deltas over time which helps administrators in
organizations that have not licensed AWR.

Discover and monitor the individual components

¢ Instances e Tablespaces
e Datafiles e Sessions
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BridgeWays Management Packs extend
Microsoft System Center Operations
Manager to monitor the health and per-
formance of business critical applications
on Windows, Linux and UNIX. Bridge-
Ways applies service and health models
from a single console, minimizing the use
of multiple vendors and management
systems.
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Configuration information

e Data and log file locations
e Startup times

e Version and patch levels
e Configured maximums and Timeouts
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Oracle Process Summary

Monitor key performance metrics

e Data throughput

e Connection activity

e Cache hit ratios

e Active sessions and memory usage
e Commits and rollbacks

e Sorts in memory vs. sorts on disk

Reports

e Overall health of the environment
e Error summaries

¢ Individual instance health

e Performance summaries
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Summary

This manitor ensures that an alert is generated when the memory sort rate percent
exceeds the threshold value

Causes

Oracle uses internal sarting for ORDER BY ar GROUP BY SQL clauses, creating indexes,
and other operations, The cause is that the sort area size is not large enough to do the
sorts in memory

Resolutions
Oracle recommends using the setting the PGA_AGGREGATE_TARGET, MEMORY_TARGET

and SGA_TARGET to have Oracle use automatic memary management, When setting
automatic memory management Oracle will adjust sort areas dynamically.

If you do not wish ta have your database using automatic storags, see your database
administrator to resize the SGA and assacisted memory pools
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