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Data is the lifeblood of an organization; databases are the essential repositories.
Reliable, prompt storage and retrieval of the data is critical to the applications
that support the various functions and processes that run the organization.
Downtime or even poor performance can hinder an organization’s ability to
operate, resulting in significant costs.

BridgeWays offers a wide selection

of application management packs for
Microsoft System Center Operations
Manager on Windows, Linux and UNIX.
These management packs leverage the

native Operations Manager agents so
there is no additional system to install
or configure.
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Apply the same best-of-breed approach BridgeWays Management Pack for MySQL Database

with service and health models to

distributed applications

The BridgeWays Management Pack for MySQL Database is designed to model

e Collate data from several management MySQL from the server all the way down to the indexes. The data is collected in
packs into a single distributed applica- a an unobtrusive manner enabling the management pack to provide the detailed
tion to expedite root cause analysis information required for proper monitoring without impacting the overall

performance of the system.

e Work with a single vendor for manag- Discover and monitor the individual components
ing a wide range of line-of-business
applications e Databases e Connections

e Slow Queries
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BridgeWays Management Packs extend
Microsoft System Center Operations
Manager to monitor the health and per-
formance of business critical applications
on Windows, Linux and UNIX. Bridge-
Ways applies service and health models
from a single console, minimizing the use
of multiple vendors and management
systems.
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Configuration information

e Data and log file locations
e Startup times

e Version and patch levels
e Configured maximums and Timeouts
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Summary
The MySQL Server Availability monitor checks the availability of the MySQL Server i e the
status of MySQL service on the managsd host,

Gauses

The alert is generated if MySQL service is not running on the managed host, this could be
because the mysql instance has been manually stopped fram the command line or fram
MySQL Server Tasks in the SCOM UL Depending an the platform semetimes MySQL will not
start on reboot of the machine. If required, ensure that it is enabled to start on baot up using
the below command:

On RHEL:

chkeonig

chkconfig --level 2345 mysql an (MySQL Version 5.1)

On SLES:

chkconfig --level 2345 mysald on (MySQL Version 5.0)

chkconfig --level 2345 mysql on (MySQL Yersion 5.1)

0On Solaris:

sveadm enable svei/network/cswmysgls: default

Ensure that if the MySQL Server is behind the firewall, the incoming connections to the port an
which mysql is running should be opened an the firewall so that the connections to MySQL
instance running on the managed host is not disallowed,

Resolutions

L. Start MySQL server from the MySQL Server Tasks. Ensure mysald daemen is running using
below commands

level 2345 mysqld on (MySQL Version 5.0)

On RHEL/SLES: ps -ef | grep mysal

0On Solaris: svos -3 | arep mysal

2. Start MySQL Server fram the command Line

a. On RHEL/SLES:

Jeto/init.d/mysqld start (MySQL Version 5.0)

Jetefinit.d/mysql start (MySQL version 5.1)

12:27 P

BridgeWays MySQL Health Model

Monitor key performance metrics

e Data throughput

e Connection activity
e Cache hit ratios

e Questions

MySQL Database Server Alert Summary Report
This report was run for the time period Saturday, March 28, 2009 to Tuesday, April 28, 2009
Click on plus sign to see a full description of this report

Reports

Summary
=
Alert 63
PerformanceHealth 29
AvailabilityHealth 5
EventCollection 4
s, :
Total 104

Overall health of the environment
Error summaries

Individual instance health
Performance summaries
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